KOMYHAJIBHUMH 3AKJIAJI «BIHHULIbKWAH JITIEX Ne 18»

OBIPYHTYBAHHA
TEXHIYHUX Ta SKICHUX XapaKTEPUCTUK, PO3Mipy OFOJKETHOIO IPU3HAUEHHS, OUIKyBaHOI BapTOCTI
npeaMeTa 3aKymiBIi

(onpuntoonioemocs na euxkonauHs nocmanosu KMY Ne 710 eio 11.10.2016 «llpo egexmusne
BUKOPUCMAHHSL 0EPIHCABHUX KOWMIBY (31 3MIiHaAMU))

Inghopmauin npo 3amoenuxa:
Haiimenysanns — KOMYHAJIBHU 3AKJIAJ] «BIHHULIbKUH JIILIEM Ne 18».

Micue3naxoorcenna 3amoenuxka — YxpaiHa, 21030 Binnunpka o0nactb, BiHHHMIIBbKHIA
paiioH, M. Binauus, Byn. Kenenpka, 97.

loenmudbikayinitnuit ko0 6 €ounomy oeprcagHomy peccmpi WPUOUUHUX 0CIO, PiZuUHUX
ocio — nionpuemuyie ma zpomaocokux gropmyeans — 26235396

Kamezopia: nepeodaueno n.3 u.4 cm. 2 3Y "lIpo nybriuni saxynieni"”

Ha3Ba npeamera 3akymiBJi i3 3a3HaYeHHAM Koay 3a €IMHHM 3aKyniBeJIbHUM CJIOBHHUKOM (y
pa3i moaisly Ha JI0TH Taki BiIOMOCTI MOBMHHI 3a3HAYATUCSH CTOCOBHO KOKHOI0 JIOTA) TA HA3BH
BianoBigHNX KjIacudikaTopiB npeaMera 3aKymiBJi i YaCTHH NpeaMeTa 3aKymiBJai (JIOTIB) (3a

nassHocti): k00 JIK 021:2015 - 72260000-5 - Ilocnyeu, no8’sasani 3 npocpamHum
3abezneuennsim (llocnyeu 3 nocmaeéxku naxemié OHOGNEHHS (KOMNOHeEHMIB)
npoepamuozo komnaexcy “IC-IIPO” ("IS-pro") 3acobamu onnaiin-cepsgicy (cenepayisi
peecmpayitinoco Kuoua))

Bua ta inentudikarop npoueaypu 3aKymiBJai: BiIKpHTI TOPTd 3 OCOOJMBOCTSAMH,
UA-2023-10-05-012684-a.

OuikyBaHa BapTiCTh Ta OOIPYHTYBAHHS 04iKYBaHOI BAPTOCTI MpeaMeTa 3aKymiBJIi:
7800,00 epnu. (Cim mucay gicimcom epugens 00 konitiox).

Busnauenns ouikysanoi eapmocmi npeomema 3axKyniéni 00YMOBIEHO CMAMUCTMUYHUM
AHaNi3oM  3a2aibHOOOCMYNHOI  iHhopmayii npo yiny npeomema 3aKynieii Ha NiOCMAsi
3ameepo#CeHOi YEeHMPANbHUM Op2aHOM BUKOHABYOI 61adu, wo 3abe3neuye Gopmyeanus ma
peanizye 0epicasHy Noaimuxy y cghepi nyoniuHux 3aKynieenb, NpUMIpHOi MemoOuKu 6USHAYEHHS
OUiKy8aHoi eapmocmi npeomema 3axkyniéni, a came: 32i0HO 3 nyHkmom 1 poszoiny Il uaxaszy
Minicmepcmea po36umky eKOHOMIKU, MOPeieNi Ma CilbCbKo2o 2ocnodapcmea Ykpainu 6i0
18.02.2020 Ne 275 i3 3minamu.

OOrpyHTYBaHHS TeXHIYHHMX Ta SIKICHHX XapaKTEePHCTHK MNpeaMeTa 3aKymiBai. 7Tepmin
HAOAHHs NOCY2. 3 0amu YKi1a0anHs 00208opy no 31 epyous 2023p.

AxicHi ma mexHiuHi Xapakmepucmuxku npeomema 3aKynieii GU3HAYeHI 3 YPAaXy8aHHAM
peanvHux nomped 3aMOBHUKA MA ONMUMATLHO20 CNIBGIOHOWEHHS YIHU Ma SIKOCMI.



Bpaxoeyiouu 3asnauene, 3amo6HUK NpUUHAG PIULEHHS CMOCOBHO 3ACMOCYBAHHA MAKUX
MEeXHIYHUX Ma AKICHUX XAPAKMEePUCMUK npeoMema 3aKynieui:

K-cT1h, Ilepion HaxanHs

HajimenyBaHHsI
NnocJayr MOCJYyrH

[Tocmyru 3 mocTaBKu MaKeTiB OHOBJIEHHSI (KOMIIOHEHTIB)
nporpamuoro komiuiekcy “IC-ITPO” ("IS-pro") 3acobamu 1 10 31 rpynnsa 2023 p.
OHJIaH-CepBicy (TeHepallis peeCTPaIiitHOTO KITH0Ya)

IMocayru mNoBUHHI BKJIIOYATH:

1. 1. IloctaBku nakeriB oHOBJIeHHs (KoMItoHeHTiB) [Iporpamuoro kommekcey “IC-ITPO”
("IS-pro"), magani CUCTEMA, 3aco0amu oHIaiH-cepBicy (TeHeparlisi peecTpalliiHOTo KITF04a) y
ckiaai moayns “Oo6mik 3aprmtatu (10 200 0co00BUX PaxXyHKIB).

2. Teneparis Qaiiny, mo Hagae MOXIUBICTh BUKOpucToByBaTH CUCTEMY BignosigHO 10
il (QyHKIIOHATHPHOTO TPH3HAYEHHS 3 JOCTYMHUMH (YHKIISIMH JPYKy Ta EKCIOpPTYy JaHUX 13
CUCTEMM, wnanami Peectpamiitnmii ko4, Ha mnepiog 12 wicsmiB Bifg TepMiHy 3aKiHYESHHS
MOTIEPEHBOTO PEECTPAIIIITHOTO KITFoYa.

3 CucremHuii cynpoBija Ha nepiof TepMiny aii PeectpariitHoro kioua:

3.1 TligkmrouyeHHs 10 «CHCTeMH MATPUMKH KIIEHTIB» BUKOHABIIS.

3.2 Hananzsa KOopoTkuX KoHCynbTamiii momno ekcruryatanii CUCTEMU, ski He noTpeOyroTh
nigkmodeHHs 10 CUCTEMMU um ananizy ganux CUCTEMU 3AMOBHUKA, 3 BUKOpHCTaHHIM
tenedony “rapsiaoi niHii”, a6o iHTepHET cTopinku BUKOHABIIS, y T.4. 3 muTaHb:

3.2.1 BCTaHOBJIEHHS IIAKETIB OHOBJIEHE,

3.2.2  ¢opmyBanHs (aimiB-3aNUTIB HA TIEPEreHEpaIlil0 peecTpariifHoro Kio4a Ta HOro
aKTUBAIlis;

3.2.3  KOHCYJBTYBaHHS KOPHCTYBadiB aJMIHICTPAaTOPiB CHCTEMH 3 MPHUBOAY CTBOPECHHS
pE3epBHUX KOIii CUCTEeMHU Ta aBTOMAaTHU3allii JaHOTO MPOLIECy;

3.24 KOHCYNIbTYBaHHS aJMiHICTPATOPIB CUCTEMH 3 TIPUBOJY BiIHOBJICHHS JaHUX CUCTEMHU
micyst 30010 3 pe3epBHOI KOITiT;

3.2.5 KOHCYIbTYBAaHHS KOPHCTYBauyiB Ta aaMIHICTPaTOpiB CHCTEMH 3 TPUBOIY
HaJAIITYBaHHSA KOPUCTYBAILKOTO iHTEp(deiicy B paMKax MOKIMBOCTEH pOrpamu;

3.2.6  KOHCYJNBTYBaHHS aJMIHICTPATOPIB CHCTEMHU MIOJO0 CTBOPCHHS Ta/a00 peaaryBaHHS
00JIIKOBUX 3aIMCiB (BKIIOYAKOYH 3MiHY MapOJII0) KOPUCTYBAviB CHCTEMH B paMKaX MOKIUBOCTEH
MPOTrpaMu;

3.2.7 KOHCYNbTYBaHHS aJMIHICTPATOPIB CUCTEMH OO0 HAJIAINTYBAaHHS KOPUCTYBAIbKUX
NpaB Ta JIOCTYTIB HA 00 €KTH CUCTEMH B PAMKaX MOXXJIMBOCTEH MPOrpamMH.

BusnauyeHHs TepMiHIB:

Cucrema miaTpuMKu KiieHTIB (Hagami — Cucrema MIATPUMKH) — CHCTeMa OOMiHY
iHpopmartietro 3amoBHUKA 3 BukoHaBlem 3a gomoMoror BeO-mopramy — BiIKpUTHHA J0J1aTOK
(cuctema) s peectparii Ta OOpOOKHM 3asBOK, SIKWH aAMiHICTpyeThcsi BHKOHaBIEM Ta MOXe
BUKOPHCTOBYBAaTHCHh 3aMOBHUKOM JIJIsl 3BE€PHEHHS 3 METOI0 OTPUMAaHHS KOHCYJIbTAIlli.

KoncynpTariiss — muchbMoBa (€IEKTPOHHOKO TMOIITO), 3a J0moMoror0 CHCTeMHU MiITPUMKH,
abo ycna (Viber, Telegram, Skype) BianoBiip Ha MNWUTaHHS 3 YCTaHOBKH, HaJallITyBaHHS,
¢dyHkuionyBaHHs abo ocobmuBocteit podotn CUCTEMU .

3asBKa (3BepHEHHS) — 11 MOoBioMIIeHHS 3aMoBHUKA City»01 TeXHIUYHO1 MATPUMKH B CucTemi
MIATPUMKH TIPO TpoONemMH, siki BHHUKaOTh npu poboti 3 CUCTEMOIO, a Takox HagaHHA
MTPOTTO3HMIIIH 010 BAOCKOHAJIEHHS ii PyHKITIOHYBaHHS.

IMopsiiok HATAHHSA MOCIIYT:



3amoBHUK 3a0esmeuye Ha pobOounx wmicusx 3AMOBHUKA HasgBHICTE HEOOX1THOTO
MPUKIIAJHOTO JIIEH3IMHOTO TpOTrpaMHOro 3a0e3NedeHHsl I MOBHOIHHOTO (YHKIIOHYBAaHHS
CUCTEMM.

BukoHaBenp BIANOBIAAE 3a Mpale3aTHICTh CUCTEMHM 3T1IHO JOKYMEHTAIlll CUCTEMH, ajie He
Hece BIANOBIIATBHOCTI 32 OyIb-siKi BTpaTH abo 30utku, moHeceHi 3AMOBHUKOM Bnacnigok
camocTiiiHoro HanamtyBaHHs 3SAMOBHUKOM CUCTEMU .

[Tpuiiom 3BepHeHb 1o Tenedony B podounit yac Bukonasus: 3 8.30 no 17.00 rogun B poboui
JIHI Ta 117I01000BO B yci JHI TWXKHA y CHCTeMi MIATPUMKHU HUIIXOM PO3MIIICHHS €JIeKTPOHHHUX
3aMUTiB HA HA/IaHHSA MTOCIYT.

®aKkTOM NOJAHHA TEeH/JEePHOI NMPONO3MLil YYACHHUK MHiATBepPAKYy€ BiINOBIAHICTH CBOEI
NpoNno3ulii TeXHIYHMM, SIKICHMM, KUIbKICHUM, (YHKUHIOHAJIbHMM XapaKTepUCTHKAM [0
npeaMeTa 3aKyHiBJi, y TOMy 4Yuc/Ji TexHiuHii cnemudikaunii (y pasi morpedm — muianam,
KpeCJIeHHM, MAJTIHKAM YH ONMCY NMpeAMeTa 3aKyHiBJi) Ta IHIIMM BHMOraM 10 mpeaMera
3aKyniBJi, 10 MicTATbCS B TeHJAEPHill AOKyMeHTamii Ta HbOMY A0JATKY, a TaKO0X
NIATBEPAXKYE MOXK/JIHUBICTh HAJaHHSA MNOCJAYTI BiINOBIIHO 10 BHUMOI, BH3HAa4YeHHMX 3rillHO 3
YMOBaMU TeHJAEPHOI JOKYMeHTAaIlii.

Y micyax, oe mexuniuna cneyugpikayia micmumov NOCUNAHHA HA KOHKPEMHIi MApKy 4u
6UpOOHUKA AD0 HA KOHKPEMHUII Npouec, W0 XapaKmepusye npooyKm 4Yu ROCIY2Yy NEe6HO20
cyd’eKma 20cno0aproeanHs, Yu HA MOP206i MApKu, nameHmu, munu ad0 KOHKpemHe micue
NOXO0O0MCEHHA YU CROCIO 8UPOOHUYMEA, 86AXCAMU GUPA3 «ADO EKBIGATIEHN)).

Y micyax, o0e mexniuna cneyugpikayia micmumv nocunlaHHa Ha4 CMAHOAPMHI
XapaKmepucmuku, MmMexHiuHi peclameHmu ma yYmMoeu, GUMO2U, YMOGHI NO3HAUEHHA ma
mMepMiH0o102i10, NOG’A3aHI 3 moeapamu, podomamu uYu NOCAY2aMU, W0 3AKYHOGYIOMbCA,
nepeodaueHi iCHyroYUMU MidCHAPOOHUMU, €6PONEIUCLKUMU CHIAHOADMAMU, IHUIUMU CRITbHUMU
MEXHIYHUMU EGPONEHCLKUMU HOPMAMU, [THWMUMU MEXHIYHUMU eMAJI0OHHUMU CUCHeMaMU,
GU3HAHUMU E6PONEICLKUMU OP2AHAMU 3i cCIandapmu3ayii a6o HAUioOHANbLHUMU CIAHOApmMamu,
HOpMamu ma npaguilamu, OiA KOMHCHO20 MAKO20 NOCUIAHHA @8aAMdCAMU 8UPA3 «abo
exgiganenmy. Takum YunoM, 66aAHCAEMBCA, U{0 00 KOHCHO20 NOCUTAHHA 000AEMBCA UPA3 «ADO
eKegiganenmy.

OOrpyHTYBaHHA HEOOXIZHOCTI 3aKymiBJI JAaHOr0 BHAY MOCIAYI — 3aMOBHHUK 3iHCHIOE
3aKyNiBJIIO JaHOTO BHAY TOBAapy, OCKUIBKH BOHHM 32 CBOIMH SIKICHUMH Ta TeXHIiYHMMH
XapaKTepuCTHKAMH Hali0ijb1e BiAMOBiAal0Th MOTpedaM Ta BUMOraM 3aMOBHHUKA.



